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WG report to SOM

Concepcion – Chile, March 20th – 21st 


	WG name:
	ICT for societal challenges
	Date
	29/02/2012

	LAC 'lead' (in bold) and participants
	Chile, Uruguay, Peru, Mexico, Nicaragua, Colombia, Martinique

	EU 'lead' (in bold) and participants
	Finland, Spain, France, DG INFSO

	1. WG Specific objectives
	· Creation of an observatory of ICT for Societal Challenges

· Creation of networks in the fields of Living Labs and Intelligent Transport System

· Joint initiative in the field of telecentres for rural innovation
The means by which these objectives will be implemented is explained below.

	2. Work process
	The work process in the ICT group has been dynamic and involved several national and international stakeholder meetings:
· On 7-8 June 2011, the International Conference “ICT Challenges for Innovation” which was organised by three FP7 projects (EULARINET, CHIEP II and FORESTA) was held in Santiago, Chile. The conference included a workshop in order to develop ideas for pilot activities, funding and cooperation in the following areas: ICT for social inclusion, ICT for health, Living Labs and Intelligent Transportation Systems. At the meeting it was decided that Living Labs would be a common methodology for the work in the other three areas.
· Chilean national stakeholder meeting on the 23rd of January 2012 with the participation of government and NGOs in the ICT field. An input report for the WG was prepared on the basis of the meeting.
· Different group meetings to discuss concrete pilot initiatives:

· Meeting at ECLAC 14th of February 2012, Santiago.
· Meeting at UFMG (Federal University of Minas Gerais) with Prof. Regina Helena Alves da Silva, coordinator of the Center for Convergence of New Media, January 25th 2012, Belo Horizonte.
· Meeting at UFMG with representative of M-Inclusion project Rubens Pereira, January 30th 2011, Belo Horizonte.
· Brief presentations of the SOM ICT Initiative at FAPEMIG, FAPESP (both of them funding agencies), Secretariat for ICT Policy at Ministry of Science and Technology/Brazil, Minas Gerais State Secretariat for Science and Technology and Higher Education, Institute for Technology Research/São Paulo-Brazil
· E-mail negotiation with the president of Global Forum for inclusion of e-inclusion and e-health among the topics to be discussed at the Global Forum 2012 (November 12-13, Stockolm) 

· Various stakeholders meetings in Finland, including representative of Inter-American Investment Corporation IIC
Working group meetings:

· Videoconference on the 24th of May 2011

· Meeting on the 9th of June 2011 in Santiago, Chile

· Videoconference on the 30th of June 2011

· Videoconference on the 14th of October 2011

Furthermore, the input report of the ICT WG was sent on the 8th of February to all the participating countries and experts involved in the working group. 

	3. Identification of Joint or coordinated Activities
	· The creation of an Observatory on ICT for social inclusion, health and transport is encouraged. The observatory will work in the following areas:

· Elaborate an exhaustive analysis of the state of the art of the EU-LAC cooperation in the ICT field by countries on the basis of the information provided by funding agencies, research organizations, industry and academia, as well as the analysis carried out by the Pro-Ideal, Foresta and First projects.

· Analysis of specific issues needed for the development of joint projects in the areas of ICT for social inclusion, health and transport.

· Creation of an interactive web portal which reflects tendencies, reports cooperation and supervise the developments of the ICT theme.

· Support the creation of specific networks by the observatory, such as Latin American and Caribbean Network of Living Labs and others.

· Networking and technology platforms:

· Creation of a LAC Living Labs network focused on smart cities, e-health and e-inclusion, coordinated with and as a natural cooperation partner of the European Network of Living Labs (EnoLL). The specific objectives are:
· Represent Living Labs in Latin America and the Caribbean

· Promote the implementation of further Living Labs in Latin America and the Caribbean i.a. as a tool for social innovation.

· Identify specific issues of common interest in the areas defined by the SOM ICT WG to promote social development based on ICT innovation and collaborative work between both regions, and foster cooperation with Living Labs in other regions of the world (in particular Europe).
· Encourage the development of pilot initiatives through collaborative work and the mobility of experts in areas of common interest. 

· Creation of a LAC Intelligent Transport System network for the implementation of smart cities
· Support and promote the Technology Platforms (TP) established under the FIRST project in Argentina, Mexico, Colombia, Brazil and Chile, oriented at several ICT areas and following the structure of corresponding European Technology Platforms, as well as encouragie and support their formal establishment with a legal status (where necessary) and their networking with European counterparts.
· Joint initiative in the field of telecentres for rural innovation, and e-Health
· Telecentres to improve rural connectivity and innovation

The initiative aims to establish and develop telecentres - public places of access to the Internet and other digital technologies that help promote personal and social development – throughout Latin America and the Caribbean and Europe on the basis of best practices developed in key countries. The telecentres aim at increasing rural connectivity, digital literacy, appropriation of technologies, and thereby reducing the digital divide. The specific objectives of the initiative are to stimulate and accelerate the process of productive innovation upon the particular demands of the communities where the telecentres are located, and deliver specific tools to improve the skills and capacities of rural communities, such as Internet of things, augmented reality for education and RFID technology.
The initiative includes the following components:
· Political dialogue to raise awareness of the importance of the topic

· Identification of potential beneficiaries

· Selection of priority areas

· Identification of successful experiences in the priority areas

· Technical visits to localize demands and technical feasibility

· Implementation of the initiatives through prototyping
The Executive Secretariat of Digital Development of the government of Chile is willing to support the implementation phase of the telecentres pilot initiative through the selection and implementation in three national telecentres in the south, center and north of the country. 
Mexico has shown interest in the telecentre pilot initiative through the Pro Acceso Foundation and its Learning and Innovation Network, which operates together with government agencies. Also ECLAC has contact with Chilean, Colombian and Brazilian research teams developing and implementing projects in the areas. In this sense, it might be stated that there is a common Latin American interest in the topic.

ENLACE and EUCARINET, the two INCONETS for the Central American and Caribbean countries respectively will share relevant thematic meeting reports. Continued emphasis on developing better ICT infrastructure is considered essential. Commission services (DGs DEVCO and INFSO) support projects continue to play an important role in these collaborations complementing MS efforts.
· E-Health in rural areas: Self-assistance  and tele-assistance for patients with hypertension and diabetes

Rural environments have a high geographic dispersion which impedes access to assistance and emergency care. The following initiative address this situation:

· Development of a system based on IoT allowing patients to perform regular controls of blood pressure, weight and blood sugar levels. 

· Development of an appropriate interface, taking into consideration the characteristics of the rural communities.

· Development of a system based on IoT which permits patients with problems detected in the self-assistance to be tele-assisted immediately though video conference. 

· Development of an internet based system which permits that the module of medical self-assistance of blood pressure, weight and blood sugar automatically connects to a hospital by video conference when detecting abnormalities in the tests, in order to provide immediate attention.  

The two project proposals mentioned above are enclosed in the annexes:
· EU-LAC Network of Living Labs

· Telecentres for connectivity and innovation in rural environments

	4. Other forms of cooperation
	There is a large opportunity for political dialogue between EU and LAC in the ICT area through the following mechanisms:
· The ongoing AMERICAS project financed by FP7, which is focused on different aspects of the political S&T dialogue in ICT between EU and LAC. The project includes specific dissemination and training activities and provides support to  political dialogues.

·  There is a large potential for cooperation at the bi-regional level through the work of ECLAC in the ICT area, which represents the whole LAC region and is an important actor analysing the development of the region. 
· Furthermore, there is a large potential for collaborative work with the World Bank initiatives, which has not been explored to date. 

	5. Funding instruments
	· The ICT Working Group believes that obtaining fresh bi-regional funding and creating new instruments is not feasible at this time and economic situation. Therefore it is suggested to use existing instruments, both national, regional and bi-regional, in a coherent and sustainable way. The following instruments have been identified as potential for funding the ICT initiatives:

· ECLAC has expressed they have available funds for financing networking events and conferences and would be willing to collaborate with the WG and its pilot activities. 

· The Pablo Neruda Programme which funds mobility among researchers from Argentina, Colombia, Cuba, Chile, Spain, Mexico, Paraguay, Uruguay, Central America, Dominican Republic and Peru. 
· STIC-Amsud is a multilateral mobility funding programme between Argentina, Brazil, France, Paraguay, Peru and Uruguay in the area of ICT.

· National or regional programmes such as CIMO grants in Finland, European Structural and Cohesion Funds and national S&T funding in LAC and the EU.
· A sustainable way of implementing pilot initiatives is to assure national funding – which is mostly of easier access – of specific and national prototypes of the pilot initiatives, which would be followed up by best practices workshops in order to create a shared experience. An example could be the telecentres initiative, where Chile has interest in funding the prototyping and other countries might obtain funding from national programmes. The different prototypes – stemming from the same pilot initiative – would organize a workshop during and after the implementation in order to discuss best practices on the basis of the national experiences. 
· The ALCUE-Net project – currently under evaluation – includes several of the abovementioned initiatives and which, if selected for funding, would constitute a significant support for the implementation of the pilot initiatives 1 and 2 (ICT observatory and networking and technological platforms). 


	6. Indicators
	First phase indicators (delivered end 2012):

1.
amount of joint seminars, workshops, conferences

2.
funding arrangements

3.
amount of FP7 joint proposals

Second phase indicators (delivered end 2014)

1.
LAC participation in the Framework Programme compared to the situation before the SOM process

2.
number of other joint projects

3.
mobility of students, experts and researchers

Third phase indicators (delivered 2015-2016)

1.
joint publications

2.
business/innovation related indicators: projects applied to business inclusion

3.
formation of research network

4.
new funding originated

	7. Self-assessment
	The cooperation in the working group has generally been very fluid and supported by regular meetings and events. The international conference held in Santiago in June 2011 significantly intensified the EU-LAC cooperation in the ICT field in general and in the working group specifically, creating a Latin American and European reference group for the work performed. This emphasizes the importance of gathering the stakeholders and experts in the field face to face. Also the continuous work of the co-leaders of the group has been of paramount importance for the communication and development of the WG. 
Regarding the involvement of the EU-LAC countries in the WG, the experience has been mixed. The Latin American countries have been actively involved on expert basis in the cases of Argentina, Colombia, Mexico and Peru, however, the potential is much larger and should be explored in the future. Other problems, such as rotation of senior officials and lack of continuity in several Latin American countries (Chile, Paraguay and Peru among them) have slowed down the process and demanded time. Furthermore, it would be of great interest to involve Brazilian experts due to the vast experience in implementing initiatives in the field mentioned in the present report.
Regarding the European countries the experience has also been mixed in the financially challenging times. The existing collaboration between European and LAC-countries has been utilised only partly. The roles of different actors (on MSs' level and the Commission services) have not been clear. The partly overlapping activities (EU-LAC dialogue and INCO-NETs) have made the participation of MSs challenging.  The partners in EU-LAC should form the INCO-NET to get actions simplified and functioning.
Regarding the four sub-topics defined by the WG, the Living Labs and e-Inclusion topics have created great interest from both Latin America, the Caribbean and the European Union. Activities has also been performed in e-Health and ITS, however, the expert reference group is less active, which is why concrete proposals have not been put forward to date. This is an issue to consider in the future, emphasizing the importance of the two areas.


	8. Next steps
	The following steps will be taken before November 2012:
· Creation of a Latin American and Caribbean Network of Living Labs (invitation to join the "LAC Network of Living Labs" addressed to the diverse Living Labs initiatives in LAC; identify European institutions that could assist in its implementation; design and implement a dissemination programme; and identify funding sources for the design and implementation of communication means for the "LAC Network of Living Labs." (website, blog, hosting, etc.).
· Explore the establishment of an overall LAC Technology, or several LAC Technology Platforms, in areas corresponding to European Technology Platforms, and foster bi-regional cooperation between these Platforms. These LAC platform(s) should be open to national platforms from countries beyond the five countries where Technology Platforms have already been established.
· Activation and use of the LinkedIn tool (EU-LAC ICT group created in January 2012) for effective communication among the WG co-leaders and members.
· Report on the funding opportunities of the pilot initiatives and contact with funding instruments and agencies, with the aim of earmarking resources for the initiatives and implementing the first applied pilot initiatives in 2013.

· Continuous work with national stakeholders to implement the pilot initiatives.




